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Frequently Asked Questions 

 

 

 

 

 

Am I eligible for a grant? 

Any Business that has a rateable value of £12,000 or less and is currently in receipt of Small Business 

Rates Relief is eligible for a £10,000 grant. See https://www.pembrokeshire.gov.uk/business-advice-and-

support to apply.  

Businesses in the Retail, leisure and hospitality sectors with one year business rates relief and with a 

rateable value of between £12,001 and £51,000 will receive a grant of £25,000 see 

https://www.pembrokeshire.gov.uk/business-advice-and-support to apply. 

These grants are available to businesses that are registered to pay rates on their premises on 20 March 

2020. 

For any Business that are not paying Non Domestic Rates, Welsh Government’s Economic Resilience 

Fund offers: 

 Grants of £10,000 for micro-businesses, including sole traders, with up to nine employees, which 

are not benefiting from the grants linked to business rates relief. This will be open for applications 

by mid-April.  

 Grants of up to £100,000 for small and medium sized firms with between 10 and 249 employees. 

This will be open for applications week starting April 6. 

Details of the application process and eligibility are being finalised and will be published shortly. See 

https://businesswales.gov.wales/financial-support-and-grants 

 

What is my rateable value?  What is my Business Rates Reference Number? 

You can check your rateable value here: https://www.gov.uk/correct-your-business-rates 

 

Your Business Rates Reference Number is on the recent annual business rate demands issued to you. If 

you do not know your Business rates reference number you can email 

covid19businesssupport@pembrokeshire.gov.uk   and a copy of the demand will be reissued in the post. 

 

 

If I am eligible for a grant, what do I have to do? How long before it arrives? 

Application forms for eligible businesses are available online and can be found following this link.  

 https://www.pembrokeshire.gov.uk/business-advice-and-support  
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Once you have completed the form and submitted, it will be processed for authorisation. Please 

understand this will be as soon as possible, due to the volume of applications that we expect. Once we 

have received your grant we will check to see that all the relevant information has been provided and in 

straightforward cases we will process the application as soon as possible and, once completed, will pay 

your grant into your bank account within 2 to 3 working days.   

 

Am I eligible for business rate relief? 

Businesses in the Hospitality, leisure and retail sectors with a Rateable Value of below £500,000 are 

eligible for 100% business rates relief for the financial year 2020/2021. 

 

I have staff to pay but no income due to business closure, how do I get help? 

The Government has pledged to pay a wage subsidy paying up to 80% of wages of furloughed staff on 

your payroll.  You should contact HMRC by following:  

https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19 

 

I do not pay the business rates on my business property, what help is available? 

For any Business that are not paying Business Rates directly, Welsh Government’s Economic Resilience 

Fund offers: 

• Grants of £10,000 for micro-businesses, including sole traders, with up to nine employees, which are not 

benefiting from the grants linked to business rates relief. This will be open for applications by mid-April.  

• Grants of up to £100,000 for small and medium sized firms with between 10 and 249 employees. This will 

be open for applications week starting April 6. 

Details of the application process and eligibility are published see: 

https://businesswales.gov.wales/financial-support-and-grants 

 

I am self-employed with no business premises, what help is available for me? 

Welsh Government’s Economic Resilience Fund offers Grants of £10,000 for including sole traders which 

are not benefiting from the grants linked to business rates relief. This will be open for applications by mid-

April.  

The self-employed will be able to access grant support equivalent to the support provided for employees. 

This means up to 80% of their income up to a maximum of £2,500 per month. This will be delivered 

through HMRC and be open for application at the beginning of June 2020. 

In the meantime to support the self-employed over the next 2 months, they will be able to apply for 

Universal Credit with many of the usual rules being relaxed. At present you can access help via Universal 

credit and the Government have relaxed the floor for income to enable more people to qualify for this. 
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Additionally the housing element has been unfrozen, meaning that it could be used to pay rent or the 

interest on your mortgage.  

 

When will other support become available, because I am not eligible for the current 

schemes?  

We are gathering information from businesses all the time and highlighting identified gaps in support 

available to the Welsh Government. Lobbying for groups and sectors that are not covered by existing 

schemes and we will promote new initiates as and well they become available. 

 

What can I do if I struggle to pay my bills?  

In the first instance contact the organisation or business and explain the issues. Mortgage companies are 

offering payment holidays, some landlords are offering deferred rent periods, check with your provider. 

If you are struggling with payments on a current Pembrokeshire Lottery loan, call them on 01646 690 800, 

however they are not taking any new loans at the moment.    

 

What about tax bills? 

HMRC has issued a helpline for businesses concerned about being able to pay your tax due to COVID-19. 

Access this dedicated helpline on 0800 0159 559 

 

I am not currently eligible for a grant, can I get a loan? 

The Development Bank of Wales has loan and equity funding available immediately to Welsh 
businesses. The Welsh Government is working closely with the Development Bank of Wales to consider 
additional support to help businesses through the Covid-19 impact.  

For further information please visit the Development Bank of Wales website or call 0800 587 4140. 

High street banks are also offering facilities to support and help businesses through the Covid-19 impact, 
such as fee free overdrafts, payment holidays etc. see individual the banks website for more details. 

 

Still got questions? Please email covid19businesssupport@pembrokeshire.gov.uk  

Also follow us on social media, this will be updated as soon as we have more information.  
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